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Introduced as a component of universal 
national service by the Act of 10 March 
2010, the Civic Service is intended 
to strengthen national cohesion and 
social diversity. It gives all volunteers 
between the ages of 16 and 25 - and 
up to 30 for young disabled people - 
the opportunity to serve the values 
of the Republic and get involved in a 
community project by carrying out a 
six- to twelve-month public interest 
mission with an accredited legal entity. 

Volunteers receive a State allowance of 
€472.97 per month and an additional 
€107.58 paid by the host organisation.

The scheme is run by the Civic Service 
Agency (ASC), whose budget has 
been increased in recent years: from 
€301m in 2016, when some 100,000 
youngsters enrolled in a mission, to 
€390m in 2017 for an annual target of 
150,000 young people. 

BY THE LOOKS OF THINGS 
THE CIVIC SERVICE SCHEME 
IS PROVING A SUCCESS

The steady rise in volunteer numbers, 
missions and accredited structures 
since its introduction back in 2010 is an 
indirect indicator of the Civic Service's 
success. From a qualitative point of 
view, the various surveys conducted to 
assess it highlight positive impacts for: 

 - the young volunteers in terms of 
what their mission entails and 
their experience;

 - the host structures, as the 
volunteers help to develop their 
activities and contribute to social 
innovation; 

 - society, since the missions are 
useful for the people reached 
out to through the volunteers' 
involvement.

A quantitative approach confirms 
that the scheme is being accessed 
by youth from all backgrounds, even 
if some areas and education levels 
are more represented than others 
compared with the overall population.  
Women represent 58% of volunteers 
and young minors just 4% - the average 
age being 21. 

This image of the Civic Service is 
positive for the most part, but this must 
not mask a series of risks that need to 
be controlled more carefully.

PRECAUTIONS TO TAKE FOR 
A SUCCESSFUL BROAD-SCALE 
ROLL-OUT OF THE CIVIC SERVICE

In March 2015, the President of the 
Republic announced the nationwide 
application of the scheme and a 
provisional budget of an estimated 
€1bn in 2018, with a view to hosting 
350,000 volunteers. In this regard, 
the widespread delivery of new 
accreditations could:

 - increase certain risks that 
existed prior to the scheme's 
wider application (substitution 
for employment, lack of social 
mixing, availability of public 
funding, etc.) ;

 - generate new risks associated 
with this change in scale (focus on 
numbers, difficult acculturation of 
new host structures, etc.).

Aware of these risks but convinced that 
the broad-scale roll-out of the Civic 
Service will bring opportunities for 
young people and our country, the ESEC 
is in favour of this, as long as it is shored 
up with safeguards and assurances are 
made that the missions available are 
worthwhile.

CIVIC SERVICE: LOOKING BACK 
AND LOOKING AHEAD
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Les volontaires 
en Service Civique 

Sources : Agence du Service Civique et enquête TNS Sofres, mars 2013. Conception et réalisation : SADES/CESE.

LE NIVEAU D’ÉTUDES 
(en pourcentage, en 2015)

Un niveau d’études équivalent à 
la population globale des jeunes sauf deux écarts

Volontaires en Service Civique
Population globale (18-25 ans)

NIVEAU BAC CAP-BEP

14
28

36,5

6,9
des volontaires sont 
des femmes en 2015

58,3% 

d’indemnités par mois 
+ 107,58 €  

en frais en nature 
ou en numéraire

472.97€

L’INDEMNISATION 

Les structures accueillant
les volontaires 

ASSO 73% 
des volontaires en 2015 ont réalisé 
leurs missions dans des associations.
Chi�re en baisse

26% 
des volontaires 
en 2015 ont réalisé 
leurs missions 
dans des structures 
du secteur publicAutres1% 

restant sont dans les syndicats 
et les mutuelles notamment

- 7% 
par rapport 
à 2013

Vers l’universalisation 
du Service Civique

100 000

350 000
Objectif  pour 2018

150 000
Objectif pour 2017

200 000 VOLONTAIRES 
ENGAGÉS DEPUIS 2010 

20162010 2017 2018

L’image du Service Civique 
chez les jeunes 

N’ayant pas fait 
un Service Civique

Ayant fait 
un Service Civique

90% des jeunes de 16 à 25 ans 
déclarent avoir une bonne image 
du Service Civique en 2016 

61% des jeunes se considèrent 
mal informés en 2015

89% d’anciens volontaires 
sont satisfaits de leur mission 

70% des volontaires estiment 
que le Service Civique leur a permis 
d’acquérir des compétences 
utiles pour leur avenir 
professionnel 

80% des volontaires ont 
le sentiment qu’ils peuvent 
contribuer à faire bouger 
les choses surtout là où 
ils habitent (contre 62 % 
chez les autres jeunes) 

LE SERVICE CIVIQUE EN DÉTAIL



T H E E S E C 'S L I N E S O F T H I N K I N G
THE KEYS TO A SUCCESSFUL BROAD-SCALE ROLL-OUT OF THE CIVIC SERVICE

 Ê The Civic Service is a scheme for encouraging involvement, citizenship and social diversity that must 
remain voluntary and be further promoted by:
• Underscoring the fact that the Civic Service must remain a voluntary scheme firmly positioned within 

the community involvement sphere; 
• Encouraging dialogue between volunteers by developing opportunities to mix between them (team 

missions, regular get-togethers) and by attracting diverse profiles;
• Regularly suggesting opportunities for getting involved in public interest missions as part of school 

pathways;
• Introducing, within the training given to volunteers, a presentation of the other forms of involvement 

in trade unions, associations, mutual associations or politics for example.  ;
• Guaranteeing that the volunteers' missions clearly tie in with a broader involvement project (in which 

citizens and other types of volunteers (bénévoles) participate) outlined in the host structures' strategic 
plans, so as to foster their integration in community life and the development of a short- and medium-
term involvement project;

• Improving civic and citizen-based training programmes and making them more interactive between 
youngsters. 

 Ê Clarify the definition of missions and avoid the risks of substitution for employment by:
• Ensuring that the volunteers' priority public interest missions contribute to worthy national and 

international causes; 
• Launching these worthy causes for a five-year term so that the impact of the volunteers' actions can be 

effective, assessed and recognised; 
• Assisting host structures with developing Civic Service missions, with account taken of both their own 

plans and those of volunteers;
• Promoting self-assessment and -regulation, an alert system that everyone can access and scaling 

up the State's surveillance means for tackling the risks of the Civic Service becoming a substitute for 
employment;

• Promoting procedures for accessing missions with the emphasis on motivation rather than skills, 
qualifications or experience;

• Improving the support lent to volunteers during their mission (training of tutors, development of a 
dual tutorship scheme and the intermediation role).

 Ê Guarantee access to the scheme for all young people through better information, a larger range of 
missions and better living conditions. To achieve this, it is necessary to: 
• Promote communication at the local level and showcase its opportunities by increasing the channels 

where missions are advertised - particularly for the attention of the furthest removed youngsters; 
• Expand the number of mission opportunities and tap into the unused potential for high-quality 

missions through appropriate tools (intermediation with associations, facilitation of worthy causes and 
experience-sharing);

• In rural areas, offer missions that are coordinated between several host structures and address the 
sense of isolation that volunteers can feel;

• Come up with housing and mobility solutions for all volunteers and guarantee an allowance amount in 
line with social benefits and their growth as regards the poverty threshold;

• Ask municipalities to make available vacant buildings for turning into "volunteer centres" as well as 
vacant housing with preferential rents; 

• Develop co-tenancies initiated by local associations;
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• Enable volunteers to travel free of charge in connection with their mission and adapt the mission times 
to those of public transport services – when they do not run very often – in rural or peri-urban areas; 

• Forge partnerships allowing volunteers to take school buses to get to their mission location;
• Promote the experience and even the skills acquired during Civic Service to employers and higher 

education institutions via the validation of ECTS credits; 
• Communicate more widely on the training rights acquired at the end of missions via the citizen 

involvement account;
• Allow each volunteer to benefit from vocational training or training that is specific to the mission, on 

the basis of 20 hours of training credits in his or her Individual Training Account. 
 Ê Reform governance and provide, according to a systemic approach, financial means to match the 
scheme's expansion through:
• The overhaul of the strategic committee of the Civic Service Agency (ASC) to tie it in with the 

coordination and oversight methods of the national worthy causes, and include representation of 
volunteers where possible.

• The participation of host structures and young people in the ASC Board of Directors;
• The setup of a national oversight committee bringing together the ministries involved, the ASC,  

the associations and host organisations concerned for each of the worthy causes. At local level, 
oversight would be entrusted to inter-partnership committees with responsibility for a number of 
territories and worthy causes. 

• Reliance on oversight platforms set up within living areas to ensure coordination at Département level 
and with all of the stakeholders on the ground;

• The unlocking of a package of additional means for developing this territorial project engineering and 
rolling out the scheme nationwide with success;

• The scaling up by the State of means dedicated to coordination, oversight and support for volunteers; 
• The State's central role in financing the scheme, without excluding the possibility of diverse other 

financing sources for all that, which will encourage financial contributions on the part of stakeholders 
involved in national worthy causes, by drawing on the suitable European funds and financing 
dedicated to areas of rural regeneration;

• The political will to ensure that this programme meets the high hopes for national cohesion that 
were placed in it, and that it is underpinned by a stable framework over the long term - unlike the 
uncertainty sparked by the "stop and go" budget policy which could have been a source of instability 
for stakeholders in the past.

The Civic Service can play a tremendous role in youth mobilisation and social transformation as long 
as it ties in more carefully with all of the other forms of involvement


