
M IS S IO N  C O M M E R C E   
G O V E R N M E N T  R E F E R R A L20

21
-0
5

T he ecological and digital chal-
lenges and their emergence 
within an economic model 
with sometimes contradictory 
requirements are part of an envi-
ronment that “transforms the 
relationship with the customer 
towards greater individualis-
ation and proximity”. 

T he digital transformation, 
measured in particular through 
e-commerce sales, is disrupting 
the sector. E-commerce, which 
represented some 3% of total 
retail sales in 2010, reached 
13.4% in 2020. According to 
the FEVAD, in 2020 alone the 
increase was more than 32% for 
products and 27% for market-
places, confirming the acceler-
ating effect of the health crisis. 
Although specialised players 
(Amazon, Cdiscount, etc.) ini-
tially dominated the change, 
the major retailers quickly 
adapted, combining traditional 
sales, in-store collection and 
online sales. On the other hand, 
the adoption of digital techno-
logy by independent retailers 
and craftsmen remains uneven 
and inadequate. A special effort 
must be made for these actors. 

F r o m  an  ecologicalt r a n s i t i o n  
p e r s p e c t i v e , r e t a i l  i s  a  k e y  e c o -
n o m i c  s e c t o r . It is adapting to 
consumers’ growing interest in 
local products, organic alterna-
tives, and health and nutritional 
quality. The rise of second-hand 
sales and the growing interest in 
reparability also reflect greater 

environmental  awareness. 
At the same time, the develop-
ment of new forms of sales 
(direct sales, etc.), the revival 
of independent retailers and 
artisan food sellers, and efforts 
by supermarkets to relocate 
small shops to town centres 
are changing the geography of 
retail and the commercial flows 
it generates. Although, structur-
ally, retail is only the 6th largest 
factor in land take, far behind 
housing, it is a major contribu-
tor to greenhouse gas emissions 
(goods flows account for a third 
of CO

2  emissions in urban areas). 

For the ESEC, the main strategic 
objectives of transforming retail 
are therefore: 

-to make digital technology 
work for local retail. Omnichan-
nel selling must be massively 
supported, along with the 
reduction of digital inequalities 
(VHS coverage, digital illiteracy, 
training) and tax inequalities.

-to steer retail through a struc-
tural ecological transition by 
taking into account the chal-
lenges of transport, carbon 
impact and last mile logistics.

F or the ESEC, these objectives 
can only be achieved by provid-
ing massive support for training 
to both employees and employ-
ers in the sector.

E v e l in e  D u h a m e l 
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W it h  t u r n o v e r  o f  € 1 ,6 3 7  b i l l io n , r e t a i l  a c c o u n t e d  fo r  1 0 .4 %  o f  t h e  e c o n o m y ’s  t o t a l  a d d e d  v a lu e  in  2 0 1 7 . 
3 .6  m i l l io n  p e o p le  w o r k  in  t h i s  s e c t o r, in c lu d in g  4 0 0 ,0 0 0  s e l f -e m p lo y e d  e n t r e p r e n e u r s  a n d  3 .2  m i l l io n  
e m p lo y e e s . R e t a i l  i s  h ig h ly  d iv e r s e  in  i t s  f o rm s  a n d  p r a c t ic e s , b u t  o v e r  t h e  la s t  2 0  y e a r s  i t  h a s  u n d e r g o n e  
c o n s id e r a b le  c h a n g e  a s  a  r e s u lt  o f  t h e  d ig i t a l  r e v o lu t io n  a n d  t h e  e c o lo g ic a l  t r a n s i t io n .
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T h e  E S E C  s t r e s s e s  t h e  n e e d  t o  im p r o v e  t h e  r e c o g n i t io n  a n d  v is ib i l i t y  o f  r e t a i l  b y  a d d in g  t h e  w o rd  “r e t a i l” 
t o  t h e  t i t le  o f  t h e  r e le v a n t  m in is t r y , o r g a n is in g  a  c o n fe r e n c e  o n  r e t a i l  a n d  c r e a t in g  a  lo c a l  r e t a i l  w e e k .

 ÊP i l la r  1 : T r e a tm e n t  o f  c o m m e r c ia l  v a c a n c ie s  a n d  b r o w n fi e ld s
• F a c i l i t a t e  t h e  in v o lv e m e n t  o f  lo c a l  a u t h o r i t ie s  w i t h  fi n a n c ia l  s u p p o r t  (P V D , C o e u r  d e  v i l le ), t h e  r ig h t  
o f  p r e -e m p t io n  a n d  t h e  d e v e lo p m e n t  o f  in f r a s t r u c t u r e s  c o n t r ib u t in g  t o  t h e  e c o lo g ic a l  a n d  d ig i t a l  
t r a n s i t io n  o f  lo c a l  r e t a i l. 

• M a k e  i t  c o m p u ls o r y  f o r  C D A C  c r i t e r ia  t o  in c lu d e  t h e  e c o n o m ic , e n v i r o n m e n t a l  a n d  s o c ia l  im p a c t s  
o f  c o m m e r c ia l  d e v e lo p m e n t  p r o je c t s  (p a r t ic u la r ly  o n  e m p lo y m e n t ). In t r o d u c e  a  m e c h a n is m  
r e q u i r in g  t h e  p r o je c t  d e v e lo p e r  t o  p r o v id e  c o m p e n s a t io n  w h e n  t h e r e  a r e  b r o w n fi e ld s  in  t h e  
c a t c h m e n t  a r e a  t h a t  t h e y  d o  n o t  h e lp  t o  r e a b s o r b .

• C r e a t e  “c o m m e r c ia l  r e v i t a l i s a t io n  z o n e s ” a n d  in t r o d u c e  t a x  in c e n t iv e s . F a c i l i t a t e  t h e  t r a n s f e r  a n d  
t a k e o v e r  o f  lo c a l  b u s in e s s e s .

 ÊP i l la r  2 : R e c o n c i l in g  d iff e r e n t  f o rm s  o f  r e t a i l
•	 E x p a n d 	t h e 	o m n ic h a n n e l 	a p p r o a c h 	t o 	lo c a l 	r e t a i l 	b y 	p r o m o t in g 	d ig i t a l 	t o o ls 	t h a t 	s u p p o r t 	p r o x im it y 	
a n d 	b y 	c r e a t in g 	a 	d ig i t a l 	q u a l i t y 	la b e l.

•	 In c o r p o r a t e 	r e t a i l 	 in t o 	t h e 	“s m a r t 	r e g io n s ”	p r o je c t s 	a n d 	a c c e le r a t e 	t h e 	d e v e lo p m e n t 	o f 	V H S 	
in f r a s t r u c t u r e s 	a n d 	n e t w o r k s 	(fi b r e ,	5 G ,	s h o r t -r a n g e 	n e t w o r k s ),	 in c lu d in g 	in 	r u r a l 	a r e a s .

•	 In c r e a s e 	u n d e r s t a n d in g 	o f 	d a t a 	a n d 	c y b e r s e c u r i t y 	 i s s u e s 	a n d 	e x p a n d 	t h e 	im p le m e n t a t io n 	o f 	
a lg o r i t h m 	t r a n s p a r e n c y 	r e g u la t io n s .

•	 D e v e lo p 	a 	s u b s t a n t ia l 	s u p p o r t 	a n d 	t r a in in g 	p o l ic y 	t o 	h e lp 	r e t a i le r s 	a n d 	c r a f t s m e n 	t a k e 	o w n e r s h ip 	
o f 	d ig i t a l 	 i s s u e s .

 ÊP i l la r  3 : C r e a t in g  a  le v e l  p la y in g  fi e ld  
• M o d i f y  t h e  t a x  o n  r e t a i l  s p a c e  (TA S C O M ) t o  t a k e  in t o  a c c o u n t  t h e  c o n s e q u e n c e s  o f  r e t a i l  
d ig i t a l i s a t io n  (w it h  a  s p e c ia l  t a x  o n  w a r e h o u s e s ).

• H o ld  a  t a x  c o n fe r e n c e  t o  c o r r e c t  t h e  e x is t in g  t a x  im b a la n c e s  b e tw e e n  p h y s ic a l  a n d  d ig i t a l  r e t a i l, 
p a r t ic u la r ly  in  r e la t io n  t o  t h e  G A FA , w it h o u t  r e d u c in g  o v e r a l l  r e v e n u e .

• E x e m p t  f r o m  in c o m e  t a x  a n d  s o c ia l  s e c u r i t y  c o n t r ib u t io n s  a  p o r t io n  o f  t h e  p r o fi t s  r e in v e s t e d  in  t h e  
d ig i t a l  o r  e c o lo g ic a l  t r a n s i t io n  b y  c o m p a n ie s  u n d e r  t h e  B IC  r e g im e .

 ÊP i l la r  4 : S u p p o r t in g  t h e  e c o lo g ic a l  t r a n s i t io n  o f  r e t a i l  
• S t r e n g t h e n  s u p p o r t  f o r  r e t a i l  a n d  c r a f t  c o m p a n ie s  t o  s t e e r  t h e m  t h r o u g h  t h e  e c o lo g ic a l  t r a n s i t io n  
w it h  t h e  “ T P E -P M E  g a g n a n t e s  s u r  t o u s  le s  c o û t s ” p r o g r a m m e .

• P r o m o t e  lo w -c a r b o n  m o b i l i t y  in  c i t y  c e n t r e s .
• S u p p o r t  t h e  p u r c h a s e  o f  lo w -e m is s io n  b u s in e s s  v e h ic le s  b y  r e t a i le r s  a n d  s e t  u p  e ffi c ie n t  a n d  c a r b o n -
f r e e  la s t  m i le  d e l iv e r ie s .

• D e v e lo p  s c h e m e s  t o  e n c o u r a g e  g r e e n  t r a n s p o r t  f o r  r e t a i l  e m p lo y e e s . P r o v id e  p u b l ic  a id  t o  
e n c o u r a g e  c o m p a n ie s  w it h  le s s  t h a n  1 0  e m p lo y e e s  t o  im p le m e n t  a  s u s t a in a b le  m o b i l i t y  p la n .

• D e v e lo p  m u lt im o d a l  p la t fo rm s  (r iv e r, r a i l  a n d  c o m b in e d ).  

 ÊP i l la r  5 :  S t r e n g t h e n in g  s u p p o r t  a n d  t r a in in g  f o r  e m p lo y e e s  a n d  
in d e p e n d e n t  r e t a i le r s  

• E n c o u r a g e  s o c ia l  p a r t n e r s  in  t h e  o c c u p a t io n a l  s e c t o r s  t o  n e g o t ia t e  a n  a m b it io u s  t r a in in g  
p r o g r a m m e  b y  p r o v id in g  a d d i t io n a l  s p e c ia l  f u n d in g  fo r  c o m p a n ie s  w it h  le s s  t h a n  5 0  e m p lo y e e s  t o  
in v e s t  in  t r a in in g .

• E n c o u r a g e  t h e  c r e a t io n  o f  e m p lo y e r  g r o u p s  in  t o w n  c e n t r e s  t o  d e v e lo p  q u a l i t y  e m p lo y m e n t  a n d  
r e p la c e  s t a ff  in  t r a in in g .

• A d o p t  a  h o l i s t i c  a p p r o a c h  t o w a rd  a s s i s t a n c e  a n d  t r a in in g  f o r  lo c a l  r e t a i l  t o  s u p p o r t  t h e  s e c t o r ’s  
w o r k e r s  a n d  e m p lo y e e s .
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